










Big Thinking
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Ambition:
• I set ambitious goals and am driven to achieve them
• I am motivated by helping colleagues and clients achieve personal and commercial success

Agility & Innovation:
• I anticipate and am responsive to the needs and opportunities of clients and colleagues 

and adapt quickly to market changes
• I upskill to meet the future needs of my role, learn about the business of law, new practice 

management and IT
• I collaborate to deliver innovative solutions to add value
• I believe in and always strive for continuous improvement 

Performance:
• I understand the commercial landscape and business drivers
• I am solutions-focused and driven by results
• I adopt strategies aimed at making our business more productive and more profitable and 

at achieving the best possible outcomes for colleagues and clients
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Energetic 

Engagement
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Challenge:
• I ask questions when I don’t understand and ask for feedback from clients and colleagues 

to provide better solutions
• I challenge the status quo and welcome new ideas

Determination:
• I actively listen, communicate and share information
• I am always prepared and fully engaged
• I ensure objectives and deadlines are met
• I am determined to deliver for colleagues and clients

Unity:
• I look for feedback from colleagues and clients and work with them to achieve the best 

results
• I always employ a one-team approach, working with colleagues in different disciplines to 

achieve the best possible outcomes
• I support the firm’s recruitment activities
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Powerfully 

Principled

V i s i o n  | M i s s i o n  | V a l u e s

Diversity & Inclusion
Respect

Responsibility

Diversity & Inclusion:
• I believe greater diversity and inclusion leads to greater commercial success and a better 

culture
• I help create a diverse and inclusive work environment by encouraging diverse opinions –

and acting upon them – and I challenge behaviours that exclude people or do not live up to 
our values

Respect:
• I treat everyone with respect
• I celebrate transparency, authenticity and integrity – in myself and in others

Responsibility:
• I take personal accountability for my behaviours
• I do my part to support the firm’s efforts to protect the environment
• I do everything I can to promote sustainability across all environmental, social and 

governance measures
• I always seek to further my own and the firm’s positive impacts in the community


